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2 A FEES), i9F71Y9 dU=E FEASE8), vidsdeS
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o 1

1 S BB 2 AR 2 s 0.238 0.000 e

2 SaHI2 0.129 0.025

3 et s 0.107 0.002 )

4 HS AR T 0.107 0.002 &2

5 52 U ST i 0.076 0.029

6 oz 0.060 0.022 (;%)

7 =3 28HA 0.049 0.0Mm

8 SIo-HIE X HEd 0.047 0.009
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12 HAARY 25 olmat 0.028 0.010
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8 TXRRS7H 7 gt S JHUTEY

A2% XAt e 2tA Ha «

HN1ZE EXRS e e J eEd¥et WY
1. TR 7Hz2H AEj

1) 22 MXMHY 72
223 B2C(Business to Consumer) AAMAIAZ] AR Fo]& AHE
M, 20169% 7] 12 9,1509 €9 X9 HAxPIAH7E HA¥st o
20124¥ oy] 4E7F ABA F 16.0%] F7H-S Holil 9ot Statista®] &
Aojl o5, 202097HA] A 20% HEY AHER 4% S8 A|GFER
AE Aor At
(dE 2-1) B2C 22 ™A HH AIRHE

(St 102 =2Y)

5000 7

4,058

4,000 + 3418
3,000 -
2000 heg TA3 13
1,000

D 4
2012 2013 2014 2015 2016 2017 2018 2018 2020

Xt=: https://www.statista.com/statistics/261245/b2c-e-commerce—sales—worldwide/

1 201758 HYX|

FQ =71 B2C(Business to Consumer) AAMSAH AIFAAAES ATHHE
20159 Y] 201697HA] 9F 17%2] w2 d¥+ T7HS YEHL ot
7 w2 AHES B IV ARt 902 ZF 75%, 27%< UERHS



H2E TRt 28 Hat

9

20164 71& =9 AFTEE 9,7509 @912 A MA F8 =7F AR
9] 40%E AAotL Qe AR RAFEGITE vl JA] HAPIAN B2CA|
Zro] 201599] HIF] 10%9] AFES HolW 2016¥0] 7139 E&(eF 80%
) RO A FAsta ot 22 ARIAY At FF Ao
2 HOE W A AAFCE FAAIAY PFES w2 FAWES 7Y E9]
Aoz EuHE 79DE BIEot] SR 19)), dEGHE 4909
ARl Ao Hue AFES F5L €87t I Aol

(% 2-2) M7 B2C TRFSHE AT &9

(&2 102 Z2)

World's Largest B2C E-Commerce Markets

B2C e-commerce turnover in 2015 and 2016 (in billion U.S. dollars)

2015 B 2016

; 1 766.5
China T NN 075.0

. l 595.1
Uit States S e ————— 5.6

" 11742

United Kingdom SR s 15 5
1114.4

Japan o | pum 1544

France 1L g 751

Germany M o 7713

South Korea ie! _6—,41'_83

Canada [« -3453_75

i - 25.5
INdIA e

Russia mm gy %i‘%

@RE ‘remrbBmbidetbe statista %
29l 27} 20154 20161 yus
1 =z 766.5 975.0 27.20 %
2 i 595.1 648.6 8.99 %
3 oz 174.2 192.5 10.50 %
4 o= 114.4 124.4 8.74 %
5 mapa 71.9 79.1 10.01 %
6 B 66.2 74.1 11.93 %
7 stz 64.8 713 10.03 %
8 FHITH 35.7 435 21.84%
9 ole 25.5 447 75.29 %
10 24A[0F 22.8 24.0 5.26 %
TR H 193.71 227.72 17.55 %

At&: https://www. statista.com/chart/7958/worlds—-largest-b2c-e-commerce-markets/
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2) 22 MASAH 71 HEl

UNCTAD A2E vlgo 2 20149% W& 7|& AA Top 10 ARAFA
A= ok, A%, YHtE ¢og YA FA ofE 8349 E#9 W&
M 71E5t AAINA 7 =2 AER-ES Bol1 ltt F=ollMe As
ZA(D.com)o] 1859 9] WEHES 7HAH F HARZ w2 AA AFEFE
< 71Z3c} ofAlotoflA B FEEl(Rakuten)o] AlA 10919 AER-ES
P o s e e R o L

A AAAFAY w2 AHEE, Appleo] AA HWlEY tH] 62%=S 3
9] TR o]dS Wil & FEE LAY AFS AAZ Wolurial Qrt.

UNCTADS] AApgA 24 =25 AHEd AA 1099 AA8ARH 719
% HEZ AL 9 71he] BE fE7IholH wl=to] 57 71, F= 27K
71dol 10994 ool 2718 qlo] FF v=a F=E FHOE HAAIAY

U2 2P 9T "eyel Jee ¥ 4 Ytk e AvHow mRw

S/ ARAARAA Sl HlFo] B Hor WA, v 5
o YA FA9 Eu4e /1S5 gk

(H 2-1) HXREE7421H| Top 10 (20145)

E

TR S7HHCHE] SHTRSHY SR 7N

Noo B WIS SRS Tow Tz Ae@  oMHEEA
1 Amazon o= 2014.12 | 83,391 94% 33,307 40%
2 | JD.cominc.| &= 201412 = 18,635 100% (1% (1%
3 | Walmart Ol= 2015.01 | 12,200 3% 3,440 28%
4 Apple 0= 2014.09 | 10,200 6% 6,355 62%
5 Alibaba 3= 2015.03 | 9,921 81% 285 3%
6 eBay o= 201412 8,817 49% 4,633 53%
7 | Otto Group =4 2015.02 8,622 54% 3,051 35%
8 Cnova HEHE | 2014.12 4,619 100% 2,499 54%
9 | BestBuy o= 2015.01 3,533 9% - 1%
10 | Rakuten U= 2014.12 3,431 61% 468 14%

A 163,269 19% 54,038 33%

Atz : UNCTAD, In Search of Cross—border E-commerce Trade Data, April 2016
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A, AEls0 A AAGADN A 2 AR 99 FRE JoH A%
A}, opiEe mejel g Aulsst
3 gtk FHE TS 2AE,

- o | T o=
AAAE 2B TARE AL ok A iEA A TS 5
o ARHAAE T Wiha Yt

(A8 2-4) TR 701 FQ EHE

A= Criteo, 2016 TXf&72 EHE 2|ZE, 2016.

AREAHNY B4Rt EFA2Y bt 7ls= AFsH] At 75
g Hyeb o] Hol7E §43] o]FofA| AL itk AB[ARES] 7|27t tefsiAH
A O AES et FEEE 9)E Feot7] A EUHEAETL 15
Ha Qleh T BET]EolA 7}1 2%, Ax 5 ot 715 AHlag
Ue AEEO] Q7E AL o
A4z AAAE 71e? ER7|es E83 FRIESHE AAHR ofn] 483t
Fo] & Fo . HHEA QN A2 Amazon® Kiva A|AElo] Qlom Z=t
T HikvisionAt] FRIAEAIAEIO] STO ExpressAte] &5F74aL0] A
ATk1D

) http://www.dailymail.co.uk/news/article~4401108/Meet-Little-Orange-robot-warehouse—-worker
—China.html
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=7 1t AREARN S 550 EFEEdS =017] St 224 X-]X]'/?J—ﬂ
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AUIAE AlFst7] Yot FF52 HolXL(DHL), —:y“d(Kuehne)&bPél
(NageD@t AFE ®of Aot lon s> HAI(Maersk)2F HE
2 FHo|AUPS), HEYA(FedEX)2t EF dfo|AAE A5t digstal
01‘:} 53], =04 A AlA Lo A viSARIAE Alsst7] Yste] 1009174
E77197 1,70007) ZeE0] A=t rt12)

H2E MXAH FLHL| A- e MY
1. 228 CBT(Cross Border Trade) A%}

TS gold 271 &7 & QA+ Ago] SHAE D ok 20209 Se
AT AARE 201 ki tjH] 48] oJAF Z7F5t 9,9409 dE2 AYEch 2

Zrelgoie] siefAF HlE-2 20209 °F 30%7HA S7HE ZC® ofHrh
ol XAEY BHdla, Fab 2t4sh ol8Hoy T AT AA A

fr

12) http://www.valuewalk.com/2017/02/alibaba-logistic—firms—cut-shipping—-cost/
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2. 2L CBT(Cross Border Trade) A%t
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19) BHRAHIXIP, ‘SH2IXIT OZAEN % JRIOF 2014.06
19) A7 KPMG ZHISIAY, SHRIEH- O5i7 S3H24, 2016.05.
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