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Xtz : Transport Intelligence, http://www.gscintell.com/, (M2 : 2021.5.10.)
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Xtz : Office of the National Economic and Social Development Council, Thailand’s Logistics Report 2019, 2019.8.
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XAt& : Office of the National Economic and Social Development Council, Thailand’s Logistics Report 2019, 2019.8.

Xtz . Office of the National Economic and Social Development Council, Thailand's Logistics Report
2019, 2019.8.
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0 X7} ZABHFAU(freight forwarder)Q] AB]A &4 Q4= S8 (tangibility),
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Service quality factors Reliability Value Assurance Empathy Tangibility Responsibility Safety

= Reliability 1
p Value 0.660%* 1
Assurance 0.750% 0712%= 1
Empathy 0.329** 0457+  (.522%* 1
Tangibility 0.862** 0575%*  (.585%* 0.452%* 1
Responsibility 0.731%%  (0.854** ().835%* 0678** 0.699%+* 1
o Safety 0.485%*  0268** (0.267%* 0.091 0.475%* 0.368%* 1

Note: **Correlation is significant at the 0.01 level
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Variable Unstandardized coefficients Standardized coefficients Significance
Constant 1.662 0.004
Responsibility (X1) 1.850 0275 0.001
Reliability (X2) 2337 0512 0.001
Value (X3) 1.039 0213 0.001
Tangibility (X4) 0.593 0.081 0.003

Note: Y = 0.275X1 + 0.512X2 + 0.213X3 + 0.081X4
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At=Z: Subhashini, S., & Preetha, S. (2018). “An empirical analysis of service quality factors
pertaining to ocean freight forwarding services”. Maritime Business Review.
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