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Gaps in Supply Chain Performance among the Levels
of Supply Chain Collaboration for Korean FDI Firms
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(Abstract)

The objective of this study is to identify gaps in supply chain performance
among the levels of supply chain collaboration for Korean foreign direct
investment (FDI) firms. To achieve the objective, the variables are extracted
by prior researches, and conceptual and operational definitions are also come
from prior researches. There are various analytical methods: reliability and
validity are tested by a Cronbach’s alpha coefficient and a factor analysis,
and the hypothesis is analyzed by a multi-variate analysis and a post hoc
analysis. The results are as follows. First, there are gaps in supply chain
performance among the levels of supply chain collaboration. In addition, if
the levels of supply chain collaboration are increased, the supply chain

performance is gone up. Supply chain collaboration is divided into internal
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collaboration and collaboration with logistics service providers. The providers
are different with suppliers of raw materials or parts but they are the object
of external collaboration. Second, Korean FDI firms achieve supply chain
performance through collaboration. Inter-departmental competition and
collaboration are approached to the viewpoint of competition for resources
in a firm as well as collaboration to achieve goals of a firm, and they
collaborate with logistics service providers to attain supply chain

performance.

Key words: Supply Chain, Collaboration, Performance, Korean FDI Firms
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4 25.587 73 0.351
2 Alg] 30.958 73 0.424
H& 35.290 73 0.483
4 1493.594 77
1A A1 1511.655 77
g 1516.745 77
4 42.934 76
44 e 50.995 76
H& 45.555 76

F a. R2=0.404(adj R2=0.380), b. R2=0.393(adj R2=0.368), C. R2=0.225(adj R2=0.193)

3 n A1 At 2 A3
3(SCMEY 21 3.656
1) 44 4.500
2(FeAEETEE) 7 4.619
4(=7HE) 5 5.421
p 77 1.000 0.978 1.000
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