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The effect of Logistics firm's Commitment to Logistics
Service Platform on Performance
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<Abstract>

In Korea's logistics industry, small and medium-sized logistics companies
account for a very large portion, and these companies lack the resources and
capabilities to cope with external uncertainties. Under such circumstances,
logistics companies need to find ways to complement these weaknesses and
gain competitiveness in order to survive in a changing business. Nowadays,
the logistics platform, which is an environment to facilitate the interaction
and exchange trade information quickly, is growing rapidly. However, the
platform has a complex nature of IT and Relationship. Given this nature of
the platform, this study conducted extensive literature reviews in the TAM,
TOE framework, resource dependency theory, and inter-firm relationship

studies. Based on the previous research, we established five hypotheses
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composed of complementary, perceived ease of use, organizational competence,
trust, platform commitment, and achievement, and analyzed the motivation to
participate in logistics platform and how it affects the performance of
company through PLS-SEM technique. This empirical study presents that
some motives not involved in IT have a significant impact on platform

participation and performance.

Key words: Platform business, TAM(technology acceptance model),
RDT(resource dependence theory), commitment, PLS-SEM
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7S goMe A4 -84 (perceived usefulness; PU)I A|ZH
o]4(perceived ease of use; PEOU)O| A= FH7|=0] 85 U }ﬂrﬂ
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