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Abstract: This study analyzes the utility of smart containers, which are growing
rapidly around the world. To do so, this research entailed an extensive survey and
critical analysis of existing literature to initially identify a list of benefits of smart
container utilization. This preliminary list was then refined through comprehensive
interviews with diverse industry stakeholders. To validate these benefits, a survey was
conducted among experts with the responses subjected to an in-depth analysis. The
findings suggest that while the introduction of smart containers may initially pose
costs for shippers in the short term, the long term benefits are projected to be
significant. From a medium to long term perspective, the deployment of smart
containers emerges as an opportunity for carriers, creating various values and serving

as a strategic tool essential for gaining a competitive advantage in the shipping sector.
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1) UNECE(2019), pp.5-18.
2) ‘2org RE 2t Z=EC.
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